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Compliance

Compliance management system
Mitsui Kinzoku Group ensures that all executives and employees are fully aware of compliance. The 
General Manager of the Corporate Planning Department is responsible for group-wide compliance and 
the Legal Department takes initiative in enforcing it.

The situation on compliance is monitored as part of audits by the Internal Audit Department under the 
Internal Audit Committee which is directly controlled by the Board of Directors. The Internal Audit 
Department shares the audit results with the board members.

Code of Conduct
Mitsui Kinzoku Group considers compliance as not only being compliant with the rules and regulations, 
but also being compliant with social norms, corporate ethics, common sense, and morals that may not 
necessarily have defined codes but expected by society. 

The Code of Conduct defines the common values that are shared by all executives and employees. 
The Code is available in local languages and distributed to all sites. The Legal Department has 
compiled the “Compliance Guidebook” which explains main points in practicing the Code. The 
guidebook is translated into local languages in corporation with local staff members and distributed to 
overseas sites.

Compliance trainings
Our compliance programs are included in new employees training, regular rank-based trainings and 
trainings for newly appointed directors and auditors for affiliate companies. We also hold compliance 
trainings with local lawyers at overseas sites. In addition, we conduct seminars specialized for specific 
topics. In FY2019, we held a compliance seminar at one site in Vietnam. In Japan, seminars on 
information management and “Act Concerning Special Measures for Correcting Practices Impeding 
Consumption Tax Pass-on, etc.” were held at each site.

Mitsui Kinzoku Hotline
Mitsui Kinzoku Group sets a whistle-blower system for internal stakeholders and a consultation desk for 
external stakeholders. All stakeholders can report compliance violations such as anti-competitive 
practices, corruption/bribery, human rights abuse, and negative impacts on the environment. We secure 
the anonymity of whistleblowers and they are protected from unfair treatment.

All executives and employees can report a concern either to the company’s office or to the external 
law firm through Mitsui Kinzoku Hotline (MHL). MHL is widely disseminated among them through 
compliance trainings and the Compliance Guidebook. We also set a whistleblowing system for our 
affiliated companies. The system is consigned to a law firm in China and is available in Chinese.
For external stakeholders including suppliers, we set up the Compliance Consultation Desk on our 
website. 

Reported issues are regularly passed on to Corporate Auditors, with the anonymity of the reporter 
ensured, and comprehensively reported to the Board of Directors.

Prevent anti-competitive practices and corruption/bribery
Article 4 of the Code of Conduct stipulates “Fair Business Activities.” The Compliance Guidebook 
specifies fair business activities and requires all executives and employees to implement them: the 
establishment and implementation of a system that ensures compliance with the Antimonopoly Act, 
appropriate procurement, maintaining fair and transparent relationships, and prohibition of bribery and 
corruption.

In FY2019, there were no reports of punitive legal action taken against Mitsui Kinzoku with respect to 
anti-competitive practices and bribery.
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